MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

YTBEPXIAIO
Jexan ®CT

YTBEPX/IAIO /B.I1. Hlanaes/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

30.06.2021 r.

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.2.11 ConuanpHas KBaIMMETPHUs, OLICHKA KAUE€CTBA U CTaHApTU3ALMsI COLUAIIBHBIX YCIyT

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku
(ceranbHOCTD)

39.03.02 ConmanibHas pabota

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

COI_[I/IaJ'ILHaH pa60Ta B CUCTCMC COLIMAJIBHBIX C.]'Iy>K6

HamnpasienHocTh
Kypc 4,5
Cemectp 8,9

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoeMKocTb 10 yueOHOMY IUIaHy

108/3

Jlexuuu

4

JlabopaTopHbIie pabOThI

[IpakTrueckue 3aHATHS

4

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)

KonraktHas pa60Ta I10 5K3aMCHY

KypcoBoii npoexT (pabota)

CamocTosiTenpHas paboTa 00yJaronuxcs
(6e3 yuera 3K3.)

CamocrosiTenbHas padoTa 1o MOJAr0TOBKE K
IK3aMEHY

DK3amMeH

3auer

BPK, 13

(rom)

4aCcOB/3aYETHBIX CIAUHUIL
qaCoB
qaCoB
qaCoB
qaCoB

qaCoB

94acoB
cemecTp

qaCcoB

9acoB
cemecTp
cemecTp
cemecTp



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusaMu ®I'OC BO HanpaieHus TOATOTOBKU
(cnermmanbHOCTH) 39.03.02 ConmanbHas paboTa

[TporpamMmmy cocTaBuIu:

JIOLICHT C y4CHOM CTENCHBIO CHuT COI'JTACOBAHO 0.b. MamaeBa
KaHJIMJaTa HayK
(TOKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA

Kadenpa conmanbHbIX HAyK U TEXHOJIOTHI

(HammMeHoBaHUe Kadeaphl)
04.02.2021 poTokoJ Ne )

(mara)
3aBenyromuii kageapoit COI'JTACOBAHO K.9. bypHames

(1.0. ®amunus)

Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToM (MHCTUTYTOM), BBIITYCKAIOIIEH(MMU)

kadeapoi(amn).
COOTBETCTBYVET pgeiictByromeit OII.
3aBenyromuii kageapoit COI'JTACOBAHO K.9. bypHames

(M1.0. ®amunus)

[Ipencenarens MeTonuyeckol KoMmHccUM —(akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'JTACOBAHO B.II. Komucap

(M1.0. ®amunus)

Okcnept(sl): Bapcerosa Mapuna BacunbseBHa, PykoBoaurtens 'KY Pecnyonuku Mapuii On
"L{eHTp IPeAOCTaBICHHS MEp COLHATHOI MOIIEPKKH Haceaennio B rop.Momkap-Omne Pecry6auku
Mapwuii On"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 01.07.2021 r.

Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus
HAaVMEHOBAHME | MHAMKATOPA JOCTHKECHUS
KOMIETECHIINU KOMIIETCHITUHT
1. ITIK-5 WUIIK-5.1. CoOmoaeT  |3HaAHMSA: HAIIMOHAIBHBIX cTaHnapToB PD B obnactu
Crnoco0eH k HallMOHAJIbHBIE COLIMATILHOTO OOCITY>KHBAaHUS
OCYILIECTBJIEHUIO [cTaHAapThl Poccuiickoil |yMEHHUA: KJIacCU(pULIUPOBATh HAMOHAIIbHbIE
KOHTPOJIA (De;[epaupn/[ B 00J1acTH CTaHAapThl P® B 06actu COIIMAJIBHOT'O
KayecTBa COLMAIILHOTO 00CITyKUBaHHUSL
npeoCTaBICHHs [00CTy)KUBAHHUS. HABBIKM: IPUMEHECHUS HAIMOHAJIBHBIX CTAH/IAPTOB
COITMATBHBIX P® B 0o6actu conmanbHOTO 00CITYKUBAHUS
yCIyT NIIK-5.2. TlpumeHseT  |3HAHHUSA: METOJIOB OLICHKU KayeCTBa IPEAOCTABICHHUS
METO/Ibl OIICHKH Ka4eCTBa [COLMAIBHBIX YCIYT
IIPEIOCTABIICHUS YMeHHsI: BBIOUPATh METO/Ibl OLIEHKH KayecTBa
COIIMAJIBHBIX YCIIYT. MMpeaoCTaBJICHUA COUUAJIBHBIX YCIIYT
HaBBIKM: IPUMEHECHUS Pa3JIMYHbIX METOJA0B OLIEHKHU
Ka4yeCTBa MPEIOCTABICHUS COUUABHBIX YCIIYT

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JlycuumirHa OTHOCUTCS K 4acTH, (popMUpyeMolt ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUN
OIIOIL.

JucuumnirHza siBisercst 00s3aTeabHON

Jns  npopnomkenust  (GopMHpOBaHMS — 3asABICHHBIX  KOMIIETEHIMI  HEOOXOIMMBI  3HAHMUS
HpeIIIecTBYOIMUX NpakThK: [IponsBoacTenHas npaktuka. Texnomornueckas npakruka (ITK-5)
W3ydyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJi MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMH B CIEIYIOUMX IOCyJapCTBEHHON MTOroBoi arrectanuu B (opme: Iloaroroska k
HpOILIeAype 3alIUThI U 3alUTa BBITYCKHOH KBanudukanronnoi padots (ITK-5)

Pazzen 3. OIIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOT A

Hnst dopMupoBaHUs 3asBICHHBIX KOMIETEHIIUN HCIOJIB3YIOTCS METOJI0JOTUYECKHE TEXHOJIOTHH,
peanu3yronme AeATeIbHOCTHBIM, JMYHOCTHO-OPUEHTUPOBAHHBIN, IPAKTUKO-OPUEHTUPOBAHHBIN
MMOIXOJIBI.

OCHOBHBIMHU CTPATErHYECKUMHU TEXHOJOTHSIMU SIBJISIIOTCS: JUCKYCCHOHHBIE, JIEKIIMOHHBIE 3aHATHUS,
MPAKTUYECKHUE 3aHSITUS, IPOIEAYPHI CAMOOOYIECHHUS

Ha poctmwxeHne KOHKPETHBIX TIieledl OOydeHMs] HampaBJICHBl TPUMEHSEMbIE TaKTUYECKUE
TEXHOJIOTHH: JIeJIOBast UTPa, UTPOBOE MIPOEKTUPOBAHKE, KJIAaCCHUECKasl JICKIUs, TPOoOIeMHas IeKIIHS

Paznen 4. COAEPXXKAHUE JUCLHUITJINHBI

8 cemectp

KonunuectBo | DopMupyembie
4acoB KOMIETEHINH

Bunnl u TeMEbl 3aHATHH

ConuanabHasi KBAJIUMETPHs 36 I1K-5




Jlexums. Kanuronorus u kBanmumetpust. OcoOeHHOCTH 2
COIMAJIbHON KBAIMMETPHH

[TpakTrueckoe 3austue. Crnenuduka couraibHbIX YCIYT B 2
POCCUICKOM 3aKOHO/IaTEJILCTBE

3anaHus AJi CaMOCTOSITENIbHOM pabOoThI, B TOM YHUCIIE BBITIOJIHEHHE
1. [TogroroBka 1OKIaA0B
2. TectupoBanue 32

Mnas xoHTakTHasg padora: 0

9 cemecTp

. Komnuectso | Dopmupyemebie
Buael u Tembl 3aHATHN

4acoB KOMIETEHINH
CranaapTu3anus B 00J1aCTH COIMAIBHOT0 00CTyKUBAHUS 12 [1K-5
HaceJIeHHs
Jlexuus. 'ocygapcTBeHHOE pEryIUpOBaHUE CTAaHAAPTOB 2
COLMAILHOTO O0CHYKUBAHUS TPaKIaH
[TpakTrueckoe 3ansatue. CTaHAAPTHI COLIMATBLHOTO 00CTYKUBAHUS U 2
AJIMAHHCTPATHBHBIC PETJIAMEHTBI
3ananus A CaMOCTOSITENIbHOM paboThI, B TOM YHUCIIE BHITIOJTHEHHE
1. Ananu3 'OCT couuanbHBIX YCIYT B OpraHU3alMIX COIUATIBHOTO
00CITyKUBaHUS TPaXKJIaH.
2. TectupoBanue 68
WNHas koHTakTHAs paboTa: 3a4er 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOLUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3yuyenne nucuuiuiebl CounMajbHasi KBAJHMETPHS, OLEHKA KadyecTBa M CTaHIApPTH3ALUA
CONMAJIBHBIX YCJIYI PEKOMEH/AyeTCs HadaTh C O3HAaKOMIJIEHUs ¢ paloueil mporpamMmoii, ee
CTPYKTYpPOl ¥ COIEep)KaHHEeM pa3ZenioB. Y4eOHBII Marepuan CTPYKTYpUPOBaH, H3y4CHHE
JUCHUITIINHBI OCYIICCTBIIACTCSA B TEMaTHYECKOH IIOCJIICAOBATCIIBbHOCTH.
3aHsITHA JIEKIMOHHOTO0 THNA JAIOT CHCTEMAaTU3WPOBAaHHBIE 3HAHHUA 1O JAUCIUIUINHE
ConuanbHasi KBAJUMETpPHs, OLEHKA KayecTBa M CTAHAAPTU3ALMS COUUAIBHBIX YCJIYT
KOHIIEHTPUPYIOT BHUMaHHE Ha HauboJee CIOKHBIX U BaXXHBIX BOMpocax. Bo BpeMs JTEKIIMOHHBIX
3aHATHH PEKOMEHAYETCS] BECTH KOHCIIEKTUPOBaHUE yueOHOr0 MaTrepHrasa; oopamiarb BHUMaHUE Ha
(GOpPMYITHPOBKM M KaTErOpWH, PACKPHIBAIOIIME CYTh IPOOJIEMBI, SBICHHUS WIH IpOIecca;
3a(UKCUPOBATH BBIBO/IBI u MIPaKTUYECKHE PEKOMEH/IALINH.
[TonroroBka K 3aHAAITHSIM CEMHHAPCKOr0 THIA BKIIOYAET O3HAKOMIIEHHE C ILIAHOM
MPAKTUYCCKOI'0 3aHATHUA, pa60Ty C KOHCIICKTOM J'IGKI.[I/II?I, BBIIIOJIHEHHUE AOMAIIHEro 3aJlaHusd,
paboty ¢ yueOHOM W Yy4eOHO-METOAMYECKON JUTEpaTypoil, HAyYHBIMH H3JAHUSIMU U
DIIEKTPOHHBIMU  00pa30BaTeIbHBIMU pECypcaMH, PEKOMEHIOBAHHBIMU paboueil mporpamMmon
JUCITUTUIAHBI.

Copnepxanue CaMOCTOATEJIbHOM padoThI omnpeaenseTcs paboueit [IpOrpaMMon
JOUCHUITIINHBI COIll/la.]Il)Haﬂ KBAaJUMETPHUS, OLCHKA KAaYeCTBA U CTAHAAPTU3ALUA COUATBHBIX
yciayr, OICHOYHBIMU U METOJUYICCKUMU MaTCpUaIaMU, 3aJaHUSAMHA U YKAa3aHUAMU MPEIIoJAaBaTeIid.
CamocTosTenpHass padoTa MOXKET OCYIIECTBISTHCS B ayJUTOPHOM M BHEAyIUTOPHOU (opmax.
D¢ eKTUBHBIM CpPEACTBOM OCYLIECTBICHHUS CaMOCTOSATENILHOW pabOThl SIBISETCS AIIEKTPOHHAS
nH(pOpMaNMOHHO-00pa3oBaTeIbHAsl Cpela YHUBEPCUTETa, KOTOpas o0ecrmeymBaeT JOCTYI K
oOpa3oBaTenpHON TporpaMMme, paboueil mporpamme AUCHUIUIMHBI ConHaJIbHAs KBaJIUMETPHs,
OIleHKA Ka4yecTBAa M CTAHAAPTH3AIHUsI CONMAJIBHBIX YCJIYT, K 3JEKTPOHHBIM OHOIMOTEYHBIM
CHUCTEMAaM, Hqu)eCCI/IOHaJH:HLIM 6a3aM JaHHbIX U I/IH(i)OpMaLII/IOHHBIM CIIpaBOYHBIM CHUCTCMAaM.
N3yuyenne mucuumuiiHel CoumajibHasi KBAJTUMETPHS, OI€eHKA KadyecTBa M CTaHIAPTH3ALMA
COIMAJIBHBIX YCJYT BKJIIOYAeT MOATOTOBKY K JOKIaJaM Ha MPAKTHUYECKUX 3aHATHUAX, aHAIIN3
CTaHJapTOB, JEHCTBYIONMIUX B c(hepe COMATBHOTO 00CITY)KMBaHUS HAaceIeHUs, pa3padoTKy



pOeKTa CTaHJapTa COLIMAJIbHOM YCIIyTH.
[TeproandHOCTh TIPOBEACHMS, (POPMBI TEKYIIETO KOHTPOJSI YCIIEBAEMOCTH, CUCTEMa OIICHUBAHHUS
x0/1a OCBOCHUS JTUCHUTUTAH MIPE/ICTaBIICHbI B paboueii nporpamme.
PopMOli MPOMEKYTOUHOM aTTecTauuu no aucuuiminHe CounuajbHasi KBAJUMeTPHs, OlleHKAa
Ka4yecTBA U CTAHAAPTU3AIUS COUAIBHBIX YCIYT SBIISIETCA 3a4eT.

Pasznen 6. MATEPUAJIBHO-TEXHUYECKOE 141 YYEBHO-METO/JUYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIIeueHne

KonnuectBo
9K3EMILIAPOB MEYATHBIX
NoNe . W3IaHUH, UMEIOIIUXCS B

Crucox UCoIb3yeMOH JIUTEepaTyphbl
n/m OHOJIHNOTEKE, ITH
AJIEKTPOHHBIN apec U3AaHU
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JIAHUA

1. [KpsicoBa, Enena BuranbeBna. CouuanbHas KBaJUMETpUS, 27 |

OllCHKa KauyecTBa M CTaHJapTH3alMs coluanbHbIX yciyr| https://portal.volgatech.net/b
[Tekct] : yuebHOE ocoOue : [0 HampasieHuto OakanaBpuata | 00ks/Krisova_socialnaia_kva
"ConmansHast pabora"] / E. B. KpeicoBa; M-Bo oOpa3oBaHus limetria_2017.pdf

n Hayku Poc. ®enepaunu, ®I'bOY BO '"lloBomxk. roc.
texnon. yH-1". Momkap-Ona: III'TY, 2017. - 111 c. ISBN
978-5-8158-1869-9. Dx3emmusapsl: Bcero 27.

2. |PomanbrueB, MW. C. CoumanbHas KBaJUMETpHs: OLIEHKa
KayecTBa WM CTapjapTH3anus  commanbHbix  yeuyr| https://e.lanbook.com/book/2
[OnexTpoHHBIM pecypc] : ydyeOHMK ans  OakaigaBpoB / 77520
PomansiueB U. C.,CrpensauxoBa H. H.,Tomuuii JI. B. 4-e
u3l., crep. Mocksa: JlamkoB u K, 2022. - 184 c. ISBN 978-5-
394-03437-4.

3. |XomocroBa, E. M. Vmnpasienue B conuanbHOW pabore
[DnekTponHbIi pecypc] : yueOHMK s OakaiaBpoB /| https://e.lanbook.com/book/2
Xomnocrosa E. U.,IIpoxoposa O. I'.,Komaposa E. 1. Mocksa: 77613

Jamkos u K, 2022. - 300 c. ISBN 978-5-394-04044-3.

OJIEKTPOHHBIE OBPA30OBATEJIBHBIE PECYPCbI

1. |Hayunas snextponHnas 6ubmmorexka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snexkrponnas oubnunoreka «KubepaeHnHKa» http://cyberleninka.ru
[MTPO®ECCHUOHAJIBHBIE BA3bI IAHHBIX 1 THOOPMAIIMOHHBIE CITPABOYHBIE
CUCTEMBI
1. |CuopaBouHo-mipaBoBas cucremMa KoHcympTanT+ http://www.consultant.ru
2. |MuadopmanmonHo-TipaBoBOi mopTai ['apaHT http://www.garant.ru
3. |[IpodeccuonanbHbIe CIIPAaBOYHBIE CHCTEMBI TEeXIKCIEpT http://www.cntd.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOe o0ecrieueHne

NoNe | Aynautopuu st ipose- | [lepeuenb 0cHOBHOTO 000pYI0BaHUS [IporpammHuoe
/Tl |AeHHs y9eOHBIX 3aHATHH, obecrnieueHne
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu

1. 333 (1) [Mpoekrop myneTMeauiiHbiii Hitachi|Microsoft Windows
CP- RX93 (1), Tenesuzop LG 29M60 |Enterprise, CripaBouHas




(1), Tenesuzop LG 72" CT-29 K35
VE (1), DOkpaHn HacTeH. pYJIOH.
200*%200 cm. Springroller Type D
Medium (1), DOxpan HacTeHHBII
200x200cm (1), Kommiekt ydeOHOI
mebenn (1)

IpaBoOBast cucreMa
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Areat Dr.Web,
Kommnekr I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommekt 110
JJIA pemeHI/m OCHOBHBIX
II0JIb30BATCIbCKUX 3a1a4

Pazmen 7. ®OPMbl KOHTPOJISI OCBOEHUA AUCHUITIMHBL ®OHJ OLEHOYHBIX

CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaIpaBJICHBI HaA:
- YCBOCHHUC TCOPCTUUCCKOI'O MaTcpHraia (06I>6M 3HaHHI>i, FJ'IY6I/IHa YCBOGHI/ISI), npeaAyCMOTPEHHOT'O

paboueil nmporpamMmoit;

- YMCHHUC wH3JjlaraTb MaTcepuajl (‘IeTKOCTL, I'PAaMOTHOCTb H3JIOKCHHA MaTCpuaia, TOYHOCTb H

MOJIHOTA BOCITPOU3BEICHUS yUeOHOTO MaTepHraa);

- YMCHHC IPUMCHATDb TCOPCTUUCCKUC 3HAHUS IIPU PCIICHUHU ITPAKTHYICCKUX 3aJaHuM.

[IIxana oneHUBaHUSA IPEICTABICHA HUXKE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Mkana
Kpurepun onieHnBanus
JJIEMEHTOB OLICHUBAHUS
KOMIIETEHIINH
IToporossIii OOyuvaromuiics HMeeT 3HAaHUS OCHOBHOIO MaTrepuana,|3adyTeHo
YPOBEHBb IPOSABIIAET YMEHHE JIOTMYHO €ro H3jlaraTtb, HO MOXET
A0IYCKaTb HETOYHOCTH B HN3JI0KEHUHU marcpualia,
HE/JI0CTaTOYHO MpaBUJIbHbIE (HOPMYITUPOBKH, HCIBITHIBAET
3aTPYAHCHUS B BBIITOJIHCHUU ITPAKTUYCCKUX SaI[aHI/Iﬁ

7.1. IlpoMexxyTouHasi aTTECTaIMs 00yJaIOIUXCS

[TpomexxyTouHas arrecTanus oOydyaroIIMXCsl HAallpaBJeHAa HA OLIEHUBAHHE Pe3yJbTaTOB OO0Y4YEHUs
M0 TUCIUIUIMHE (MOYJII0) ¥ MPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[Ipumepsl THUNOBBIX KOHTPOJBHBIX 3aJaHui u3 0a3bl (OHIA OLEHOYHBIX CPEACTB IO

0o0pa3oBaTenbHOI MporpamMmme.
1. Bonipochl/ 1oKJIaabl K CEMHHAPCKOMY 3aHSITHIO

Tema 1. [TonsTHE KauecTBA CONMMAIBHBIX YCIIYT U €r0 U3MEpPEHUE

1. ITpobnema KaueCTBEHHON M KOJMYECTBEHHON OLIEHKH MapaMeTPOB COIMAIEHOTO Pa3BUTHS, COIIMATILHON

JICATSIIbHOCTH.
2. ConmanbHOE OJ1aromnorydre o0IIecTBa, ypOBEeHb KU3HH, Ka4eCTBO KU3HU
3. IloHsATHE KaYeCTBa COLUAIBHOMN PabOTHI, COIUAIEHBIX YCIIYT.

4. ®akTopHI, ONMPEACTSAIONINE KAUYSCTBO COUANTBHBIX YCIYT.

5. IlokazaTenu, KPpUTEPUHU U OIICHKU COITUAIILHBIX YCIIYT, CONUAIBHOM paboThL.
6. KosimuecTBeHHBIE MTOKA3aTENIM Ka4eCTBA COMATBHON paOOTHI.

7. llpobnema BEIpaOOTKH HAITMOHAIBHBIX TOCYIAPCTBEHHBIX M PETHOHAIBLHBIX KPUTEPHUEB KauecTBa




COIMATHLHON pabOTHI
8. 3amaun conmarbHON KBATMMETPHH, €€ CriernduKa.

Kputepuu onieHuBanus:

8-10 (oTAMYHO) - OTBET MOJHBIH, TOAPOOHBIH, C BEPHBIM yIIOTPEOICHUEM TEPMUHOB U YIIOMUHAHUEM
KBAJIMTOJIOTHYECKUX TEOPUH, TOBECTBOBAHNE JIOTUYHO.

5-7 (xopo110) - OTBET NOJHBIHA, HO 0€3 AeTaIN3aIHH, C YIIOTPEOIeHHEM TEPMUHOB H YITOMUHAHUEM
KBaJIUTOJIOTHUYECKUX Teopuid. Bo3MokHBI om0k B B 0TBeTe. [loBecTBOBaHUE JTOTMYHO JIUIIL YACTUYHO.

2-4 (yIOBIIETBOPHUTENIBEHO) - OTBET HE TMOJHBIN, MPUCYTCTBYIOT OMIMOKHU B yNOTPeOSITHUN TEPMUHOIOTUH U
KBAJINTOJIOTMYECKUX TEOPHUH, TOBECTBOBAHNE OTPBIBOYHOE, HE JIOTHYHOE.

0-1 (HeymOBIETBOPUTENHLHO) - TIONBITKA OTBETA C MHOTOYHCIICHHBIMH OIMUOKAMHU M HETOYHOCTSIMH /WITN
OTBET HE MOATrOTOBJICH.

2. TecrupoBanue (mpumep)

1.Keanumonoeusi — 3mo Hayka ...

a) 0 KOJIMYECTBE;

0) o KavecTBe;

B) O KOJIMYECTBE U KaUeCTBE.

2. B cmpykmypy Keanumono2uu 6xo0sm.

a) cepTuUKanus;

6) Teopus KauecTBa;

B) TEOpHUS YIPABICHHSI KAYECTBOM;

T') METPOJIOTHS;

1) HET MIPAaBUIILHOTO OTBETA.

3. Kmo ocywecmeun nepsuvle cucmemHule uccied08anus npupoobl Ka4ecmaa:
a) ¥.D. llemuHr;

6) 'eremns;

B) ApHUCTOTEIb;

r) K. Mapkc;

1) O.Kanr.

4. Qunocogcro-memodonozuueckue npeonoCuLIKY CUHME3A K8AIUMOLO2UU OMPAXNCAION.
a) CTaHOBJIEHHE SKOHOMHYECKOH TEOPHH KauecTBa;

6) popMupoBaHue 1 pa3BUTHE MPOOIEMBI KaUeCTBA IPOAYKTOB TPY/a, TyTe M METOJIOB €€ PELICHHs B HICTOPUU
00IIECTBEHHOTO IPOU3BO/ICTBA;

B) CHCTEMHO-METOJI0JIOTMYECKIE MPEAIOCHUIKH, OTPAXKAIOIINE JOCTIDKEHHUS IMKJIAa HAyK CHCTEMHOTO
(cHCTEeMOIOTHYECKOT0) THITa U MATEMAaTHKH;

F) CHUHTE3 UCTOPUHN YICHUA O KAUYCCTBC, HAYWHAA OT KBaJIMTaTUBU3Ma ApI/ICTOTCJ'lH, KOHYasda
COBpPEMEHHOM KBJIMTATHUBHOM MapaIurMoil.
5. Ilepswiti uccredosamenv, KMo NONbIMALCA OaAMb PAZBEPHYMYIO CHIPYKIYPHYIO

Xapaxmepucmuxy HayKu o kauecmee ( npooykyuu), ovi:



a) Y. 3. lemunr

6) A. B. I'muues.

B) ApHCTOTENb

r) K. Mapkc

1) U. Kanr

e) [erens

6. Kauecmeo — smo:

a) Ka4eCTBO — COBOKYITHOCTb CBOMCTB

0) Ka4eCTBO CUCTEMHO-CTPYKTYPHO, OHO €CTh HEPAPXUUECKasl CHCTEMa CBOMCTB WIIM KA4eCTB YaCTei 00BhEKTa WK
nporecca (MoaAKa4ecTB);

B) Ka4yCCTBO JUHAMHWYHO, OHO €CTh JMHAMHUYCCKAasa CUCTCMA CBOﬁCTB;

T') KA4eCTBO €CTh CYIIECTBEHHAs OMPE/ICTICHHOCTh 00BbEKTa UJTH MPOIlecca, BHYTPEHHUI MOMEHT, bIpa)KarolIuiics B
3aKOHOMEPHOH CBSI3H COCTABILIIONINX YaCTeH, 3JIEMEHTOB; Ka94eCTBO KOHCTUTYHPYET YCIOBHS Pa3BUTHSI O0OBEKTA;

1) Ka4eCTBO — OCHOBA CYIIECTBOBAHMA 00BEKTA WIIH IPOIIecca, OHO HMEET JBOAKYIO, BHEITHE-BHYTPEHHIOKO
00yCIIOBICHHOCTB, PAaCKPHIBAIOIYIOCS Yepe3 CHCTEMY MOMEHTOB KaueCcTBa - CBOHCTBO, CTPYKTYypa, CICTeMa, TPaHHIIa,
LEIOCTHOCTD, ONIPENEIEHHOCTh, YCTOMYUBOCTD, N3MEHYUBOCTbD, KOJIMUYECTBO;

€) KauecTBO 00YCIIOBIUBACT €AUHMYHOCTh O0BEKTa WU MPOLECCa, €r0 CIeUPUIHOCTD,
L[EJIOCTHOCTD, YIOPSIOYEHHOCTD, ONPEeICHHOCTh, YCTOWYMBOCTb;

K) BCE ONPEICTICHNUS BEPHBI;

1) HET NMPAaBUIIBHOTO OTBETA.

7. punyun yenocmuocmu Gopmuposanus u pazeumus Kauecmesa.

a) (PMKCHpPYET MOsBICHHE HOBOTO Ka4eCTBa y I1eJI0ro 00beKTa, HECBOJMMOTO K KaueCTBaM €ro JacTei;
0) onpenessieT CyIECTBOBAaHUE CTPYKTYPHOTO TPEJICTABICHHS KauecTBa (BaXKHOTO JUIs

KBaJIMMETPUH) B BUJE CTPYKTYPHI CBOMCTB, QYHKIMH ((DyHKIIMOHATIBHONW CTPYKTYPHOCTH), WIIM B BUAE CTPYKTYPBI
Ka4ecTB YacTeH, T.e. MOJIKaYeCTB WM UX €IUHCTBA;

B) ONpejessieT IOHUMaHNe CBOWCTB U Ka4eCcTBa Kak ()YHKIMH BPEMEHH.

8. Kakue 3axonvl blcmynaiom pezyisimopamu 8 KOHmypax YnpagieHus Kauecmeom.

a) 3aKOH ITAHOMEPHOTO (PYHKIIMOHUPOBAHUS SIKOHOMUKH (3aKOH TJIAHOBOCTH);

0) 3aKOH SKOHOMUH TPY/a;

B) 3aKOH CTOMMOCTH ¥ IIOTPEOUTENEHON CTOUMOCTH;

T') BCE ONpEJIENCHNS BEPHBI;

) HET TIPaBUIIBHOTO OTBETA.

9. Ymo maxoe xeanumempus?

a) OTpaciib HAYKH, U3ydarollasi ¥ pean3yromnias MeTo bl KOJIMYECTBEHHON OIIEHKN Ka4eCTBa MPOIYKINH WIN YCIYTH;
0) oTpacib HayKH, N3y4aronias U pealn3yomas MeTo bl U3MEPEHHs KauecTBa MPOAYKINU WIN YCITYTH;

B) 00J1acTh HayKH, 3aHUMaAromaiacsa pa3pa60TKoﬁ HAay4YHbIX OCHOB U MCTOJ0B obecrieueHus F) HCCIICJOBAHUC MTPUPOAbI
Ka4€CTBa, U3YYCHNE DKOHOMHNYCCKUX, COTNAIITMCTUICCKUX,

I/IH(l)OpMaHI/IOHHBIX ACIICKTOB Ka4€CTBa MPOAYKIIUHN Ha dTarax €€ CoO3JJaHnud 1 MIPUMCHCHUA.



10. B cmpyxmypy xeéanumempuu 6X00am.

a) cepTuUKanus;

0) Teopus KayecTBa,

B) TEOPUsI YIPABJICHHUS KaUueCTBOM;

T') METPOJIOTHS;

) HET IPaBUJILHOTO OTBETA.

TecT cunTaeTcs MPOiAEHHBIM, €CJIH MATHCTPAHT OTBETHJI oJiee yeM Ha 70% 3aiaHuil MPABHIILHO.
3. AHAIN3 CTAHAAPTA CONUATBHOMN yCJIyra

ITopsinok aHanu3a;

1. [ostHOE HANMEHOBAHUE CTAHIAPTA

2. CBsI3p TaHHOTO CTaHAApTa C APYTUMHU CTaHAAPTAMHE COIMATIHLHOTO OOCITY)KHBaHUS
3. OnucaHue yCiIyri.

4. Aropyut™ MpenocTaBiICHUs YCIYTH.

5. OneHka kadecTBa yCIyTH

Kputepun ouennBanus:

8-10 6amioB (OTIIMYHO) - TPOAHAIM3UPOBAHBI BCE MYHKTHI IJIaHA.

5-7 GannoB (X0OpoI1I0) - OJTMH U3 MyHKTOB IJIaHA B aHAIM3€E HE TIPEJICTaBIIeH

2-4 ( yIOBIETBOPHUTENHHO) - B aHAJIN3€E HE TPECTABIICHBI 2 MMyHKTA TIaHa

0-1 (HeymOBIETBOPUTENILHO) - B aHAIM3E HE PACKPBITHI 3 M OOJIee IyHKTOB TIaHa / WITH 33aJ]aHHe He
MIPEJICTaBIICHO.

[Tepeuenb BOPOCOB AJIsl IPOBEACHUS MPOMEKYTOYHOM aTTECTAllN

IlepeueHs BOPOCOB, BHIHOCUMBIX Ha CEMECTPOBBIH KOHTPOJIb
no quctuiind «ConmnajibHasi KBATUMETPHS, OlleHKAa Ka4eCTBAa U CTAHAAPTU3ANMSA CONHATbHBIX
yeayr» (3a4eT)

. [lonsiTre u 3a1a4m peaMeTa COIUATLHON KBATMMETPUU U CEPTU(DUKAIINN

. CTaHOBIIEHNE COITMAIEHON KBATMMETPHUH.

. KBanuromnorus u KBatuMeTpusl.

. O0BEKT, IpeaMET U CTPYKTYpa KBAIUMETPHH.

. KoHnenryanpHbIe TTOJIOKEHMSI M 33/1a9H COBPEMEHHON KBAJIMMETPHUH.

. Teopust U METOABI KBATUMETPHUH.

. [lpyHIIUTIBL ¥ 3371291 KBATUMETPHH.

. CounanpHas KBAIMMETPHUS KaK 4YaCTh CUHTETUYECKON KBaTUMETPUH.

9. CoOTHOIIIEHUE COIMATLHON KBAIMMETPUH M TPATUIIMOHHBIX H3MEPEHUil B Haykax 00 oOIiecTse.
10. OcHOBHBIE TIPU3HAKY COITHATHLHON KBATMMETPUN KaK HAYKH.

11. CommanpHast KBaTUMETPHsI KAaK METOAOJIOTHIECKast 0a3a COMMATbHOTO TPOSKTHPOBAHUS U
JTOJITOCPOYHBIX COITUATHHO-D)KOHOMHYECKUX U COMTMAIEHO-3KOJIOTHUECKHUX TIPOTPaMM Pa3BHUTHSL.
12. MHCTUTYNIMOHATN3AIINS COITHATBPHON KBAIMMETPHH B BHUIEC CHCTEMBI COIMATEHOTO KBATMMETPHUIECKOTO
MOHHUTOPHHTA.

13. UcxonHble MOHATUS U TEPMUHBI, OTHOCSIIIMECS K OLICHKE KayecTBa.

14. MeTononorus onpeacaeHus U OLICHUBAHUS Ka4eCTB.

15. Kareropus conanbHOE KauecTBO.
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16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

KauecTBo *H3HM U €r0 CTPYKTYpa.

KauecTBO conmaibHOM ycayru

ANTOPUTM OIEHKH Ka4eCTBa MPOIYKIHH.

MeTo/p!I OIIEHKH YPOBHSI Ka4eCTBa IPOTYKINH.

Teopun kauecTBa B COBPEMEHHOM HayKe.

[IpUHIUIIBL OLICHUBAHUSL.

[Tokazarenu kauecTsa.

KauecTBo Kak 00BEKT yIpaBICHUSI.

CucTeMa OLIEHKH Ka4ecTBa.

Ceprudukarmus.

TlonsTHe cTaHIapTU3AIUH.

Merononornyeckne 1 HayYHO-METOJMYECKAE OCHOBAHHS CTAHIapTH3ALHH.
[NokazaTenu craHgapTH3AMU U YHH(DUKAIINH.

OCHOBHBIE CHCTEMBEI CTaHaapTOB.

[Mpobnema obecrieueHUs CHCTEMHOCTH B ISITETILHOCTH TI0 CTaHAAPTU3AIHH.

[MoHsTHE CTaHAAPTU3ALNH B CHCTEME COLMATEHOTO 00CTY )KUBaHHUSL.
I'ocynapcTBeHHBIE CTaHIAPTHI COLMATBLHOTO 00CITY)KHBAHUS.

Ponb rocyapcTBEHHBIX CTAHIAPTOB COLHATBHOTO OOCITYKHBAHHS.

JlelicTByIomye rocyAapcTBEHHBIE CTaHAAPTHI B 00JIACTH CONMAIBHOTO OOCTY)KUBAHUSL.
[Tonsitue «3QPEeKTUBHOCTH CONMATBHON pabOTHD) B aCHIEKTE YIIPABICHYECKON eI TEIEHOCTH.
Kputepuu u mokxazarenu 3(peKTUBHOCTH COITUAIEHON PabOTHI.

Mertozsl otieHKH 3(h(EKTHBHOCTH pabOTHI YUPEkKACHUH COLUATLHON 3aIIUTHl HACCTICHHUSI.
Buel KoHTpOIIA B coManbHOM paboTe.

MeTo/IbI OLIEHKH MEPCOHANA COUATBLHBIX CITYXKO.

MeTo/IbI OLIEHKH KauecTBa pabOTHI CIIEIHAIHCTOB COIUATBHBIX CITYKO.



